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Feedback Form EF &g

A. CLIENT INFORMATION &/ 35i

Name EF&F ID/Passport Number SAIE/IFIRS | Contact No. BX & EiE Email B8 FHR {4

B. FEEDBACK [

Name of Staff whom you interacted with

BE5ZEMNRIES

How would you rate your overall experience with PC Financial?
(Highest 10, Lowest 0)*

TN G EE SR AR ELE ?
(&&10 - %f€0)*

Kindly share more details about your experience with us

BESENAZERENFRNESHFMER

C. CLIENT SIGNATURE EF&H

Client Signature EF £ Date HA:

You can email this completed form to admin@pcfinancial.sg

We aim to resolve your feedback professionally and fairly within our established service standards as

follows:
Progress of Investigation Service Standards*
Provide acknowledgement reply T+2 working days
Provide final resolution T+14 working days
Resolution exceeding (T+14 working Interim reply will be sent by T+14 working days, and every
days) subsequent 14 working days, until final resolution given

*“T” denotes the date of receipt of the feedback.
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